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IHOJOXKEHHUE
00 OT/IC/IEeHHH CONHATBHOI0 00CTY)KHBAHHSA HA IOMY IPakIaH MOKHJIOr0 BO3PACTA H HHBATHIOB Nt 3
rOCyAapCTBEHHOro GI0MKeTHOI0 YUpexJAeHHs COHAJbLHOr0 00CTy’)KHBaHNA

MockoBckoii 061acTn «KoMIIEKCHBIH HEHTP COMAANBLHOrO 00CHYKHBAHAA H peabHIATAIIHA
«Konomencknii»

1. O0mue moJ0KeHHSA

1.1. Hactosmee IlomokeHne  perymupyeT AEATENbHOCTh, MOPANOK M YCIOBHS
IIPEOCTABICHHS COLIHATIBHOTO OOCIYXHUBAHNUA B OTACICHUN COLMAILHOIO OOCIYXKHBAHHUS HA IOMY
TpaXX[JaH MOXUIIOro Bo3pacTa U WHBANUIOB (Janee — OtaeneHue) B ['ocytapCTBEHHOM OIODKETHOM
YUPEXKICHAN COLMATLHOTO oOChyXuBaHus MockoBckoii obmactH  «KoMIIekcHBIH IeHTp
CollMaIbHOTO 00CITy)KHUBaHUA U peabunutanun «KonomeHckuit» (nanee - YdpexxaeHue).

1.2, Ortnenenue SIBISIETCS CTPYKTYPHBIM noApa3feIcHuEM Yupexnenus,
[I0JBEJOMCTBEHHOI'0 MUHHICTEPCTBY COITMATIBHOTO Pa3BUTHSA MOCKOBCKOI obacTy.

1.3. Mecronaxoxneans Otnenenus: 140560, MockoBckas ob6macts, r.0. KonomHa,
r. O3epsl, yi. Kpacabie O3zepsr, 1. 31.

1.4. B cBoeii pearensuoctu OTaencHue pykoBozacTByeTcst Konerutynueit u 3akoHamu PO,
ykazamu ® pacnopspkeHusMu IIpesunenta Poccmiickolt ®enepanum, NTOCTAHOBICHUSIMH U
pacniopsbxkenusiMu - [IpaBurenbctBa  Poccuiickoit  ®Denepanvy, HOPMATUBHBIMH  aKTaMH
IlpaButensctBa MockoBckoit obGmacte, MuHHCTEpPCTBA COLMATLHOrO pa3BUTHS MOCKOBCKO
obnacti, YcTaBoM VYUpeXIeHHS, HACTOSAIMM IMOJIOXKEHWEM, a TaKXKe WHBIMM HOPMaTHBHO-
IIPaBOBBIMH aKTaMH, PETYIUPYIOUMMH JesSTeIbHOCTs OTHCICHHUS.

1.5. Otnenenne conuaabHOTO OOCITY)KMBaHHSA Ha JOMY IpakOaH MOXWIOTO BO3pacTa W
HMHBAIUIOB IIpeIHA3HAYECHO AT OKa3aHHUs IPaKIaHaM [TOXKUJIOTO BO3pacTa U HHBATHAAM, YaCTHIHO
YTPaTUBIIHM  CHOCOOHOCTH  JmOO  BO3MOXXHOCTH  OCYHIECTBJIATH  CaMOOOCIYKHUBaHHE,
CaMOCTOATENILHO MEPEABUraThCs, 0OCCIeUNBATh OCHOBHBIC J>KH3HEHHBIE MOTPEOHOCTH B CHITY
3a007€BaHMs, TpPaBMBI, BO3pAcTa WIM HAINYAS HWHBAIMAHOCTH B (OpME COMHAIBHOrO
o0CIy)XHBaHWS Ha JIOMYy, CONMAaJbHO-OBITOBBIX, COIHAJIbHO-MEJUIHHCKUX, COIMAIBHO-
TICHXOJIOTHYECKUX, COLUAIBHO-IIEJArOTMIECKHX, COIHAIbHO-TPYAOBBIX, COLHAIBHO-IIPABOBRIX
YCIyr, a TakkKe YCIyr B LeNAX IOBBINEHHS KOMMYHHKAaTHBHOIO IOTEHIMAda IOIydarenci
COLMATIBHBIX YCIIYT, HMEIOIIUX OTPaHUYCHHE KIU3HEAEATEIHHOCTH.

1.6. Jlyia BBINONHEHMS BO3JOXEHHBIX 3aiau OtTneneHue obecreynBacTCs HEOOXOAUMBIME
IIOMEIMEHUAMH, TEXHUKO! U pacXOIHEIMH MaTepHaIaMH.

1.7. ConnansHele yciyru npeaoctasiaiores OTaeeHneM Ha JOMY 0 MECTY MPOXUBAHUS
IIOJTy4aTeNs COLUAIBHBIX YCITYT.

1.8. Hacrosmee mnonokeHWe IOMISKHUT NEPECMOTPY B CHAyYasX BHECCHHS B TEKCT
CYUICCTBEHHBIX HM3MEHEHHH, OOyCIOBICHHBIX M3MEHEHHEM B IOpsAAKe (YyHKIHOHHPOBAHHS
VYupexxneHus 1M H3MeHeHus 3akoHoaTenbetBa PO 1 MocKoBCKo# 06/1aCTH.

2. CTpykTypa
2.1. Crpyktypa u mraT OTaeneHHs yTBEPXKAAIOTCHA JUPEKTOPOM YUPEXICHHA C y4ETOM



YTBEPXKACHHLIX HOPMATHBOB INTATHOM YHMCICHHOCTH TOCYJapCTBEHHBIX YUPEXKICHHH CONUAILHOTO
obcmyxuBanns MockoBckoit o65acTa, 00peMOB B 0coOeHHOCTEH paboTEL

2.2. Ortpenenne BO3INABIAET 3aBCAYIOINMiII, Ha3Ha4aeMbIi Ha  JOKHOCTE H
0CBOOOXKIAEMBIH OT ODKHOCTH HPHKA30M JAUPEKTOPa Y UpekIeHH. ‘

2.3. IlpaBa, 0GA3aHHOCTH M OTBETCTBEHHOCTb COTPYAHHKOB OTNENCHHS YCTAHABIMBAIOTCS
JNODKHOCTHBIMH HHCTPYKLMSMH H 3aKIIOYEHHBIMH TPYIOBEIMU JOTOBOPAMH.

2.4. Cotpymauxu OTAeneHHs Ha3HA4YalOTCd Ha JOOJDKHOCTE M OCBOOOXHAIOTCS OT
JODKHOCTH [IPUKA30M JUPEKTOPA Y UpekIeHHUS.

2.5. Kaxnapiit pabotHux OtTaeneHHS MMEET COOTBETCTBYIOHICE 3aHHMAEMOH IODKHOCTH
oOpa3oBanue U OIEIT paboTHL.

2.6. Kaxprit paGotank OTOENeHHS 03HAKOMIIEH € YCJIOBHAMM TPYJa, PeXHMMOM paboTh,
[IpaBHJIAMH BHYTPEHHETO TPYXOBOTO PACHOPSIKA ¥ CBOUMHM JOJDKHOCTHBIMH O00S3aHHOCTAMH.

3. OcuoBHble neau u 3a1a4n OTaeeHus
3.1.0cHoBHO#I nenpo pearensHocTH OTHeneHus SBASIOTCA: IHMOBBILCHUE YPOBHSA KHM3HHU

nojydaTeneil COIMANBHBIX YCIyr, CHMPKEHMe HeOJaronoiydus B COUHaIbHOH cdepe, a Tarxke
peanM3alMM Ha TEPPUTOPHH TOPOACKOTO OKpyra KomomHa CONManbHON HONMTHKA B pPaMKax
KOMITETECHIIHH OTACJICHHA; 0OecIeueHe BEIIONHEHHS HA TEPPATOPHH ropoackoro okpyra Koimomua
JelicTByroniero 3akoHogartensctBa Poccuiickoit ®enepanum B wacTH 3alUTHl 3aKOHHBIX IIpaB U
HHTEPECOB MOyyarenell COMUANbHBIX YCIYT; CO3IaHe COOTBETCTRYIONIMX BO3PACTY M COCTOSHHIO
3/IOPOBBSl YCIOBHHl JKM3HENEATENBHOCTH, HPOBEICHHUS MEPOIPUATUII IICHXOJIIOTHYECKOTO U
COLHATBLHOTO XapaKTepa, HAlPaBJIeHHBIX I MAaKCMMAaTbHO BO3MOXHOTO (IPOAJIEHHS MpeOBIBaHHA
rpakJaH B IPUBBIYHO GIarompusaTHOM cpere.

3.2. OcHoBHBIMH 3a1adaMu OTAENCHUS ABIAIOTCA:

- BBIABICHHWE TIpaXJaH, HYXJalOMMXCid B COLHAIBHOM OOCIyXXKHBaHHH B (GopMe
COLIMANILHOTO 00CITy KMBaHHS Ha IOMY;

- opraHu3auug paboThl MO COUHANBHOMY OOCIY>KUBAHHIO IIOJTydaTeneil COIHABHBIX YCIyT
B opMe conpaibHOro o0CIy >KMBaHHUS Ha IOMY;

- HpEIOCTaBICHHE COIMANIBHBIX YCIYT B (hopMe couManpHOro oOCIyXMBaHMS Ha JOMa B
COOTBETCTBHH C COIMAIbHBIM CEPTU(HKATOM HA IOMY4YCHHH TIOCYJAPCTBEHHOW YCIyTH B
CoNUaNbHOM cepe cocTaBlieHHBIM Ha OCHOBaHWH [IepedHs COIMANBHEBIX YCIIYT, IPEJOCTABISEMBIX
IIOCTABIIHKOM COIMANBHBIX YCIyr B MockoBckoil obnactu (nanee — [lepedens), yTBEP IEHHBIM
3akonom Mockosckoit obmact or 04.12.2014 r. Ne 162/2014-03 «O HEKOTOPHIX BONpOCAX
OpraHu3aliK CONMANBHOr0 00CIy KuBaHUI B MOCKOBCKOH 061acTi»;

- IOBBIIIEHHUE KaueCcTBA CONUANLHOTO 00CIY KUBAHHM.

4. Opranmzanus gesrejibHocTH OTaeeHus

Jlng peanuzanyuy nocTaBiIeHHbIX 33/1a4 OTAENICHUE OCYIIECTBIIET CEAYIOMINE (YHKIMH:
4.1. BoiaBigeT rpakaaH, HYXJAIOMMXCA B COIHAIBHOM OOCHY)XHBAHHUH B (OPME COMHUATBLHOIO
o0ciyKuBaHUS Ha JOMY.
4.2. Beger yuer rpaxnaH, HyXIAIOUMXCS B NPEINOCTABICHHH COIHANBHBIX YCIYr, B (opme
COLMATILHOTO 00CITyKHBaHHS Ha AOMY.
4.3. HWudopmupyeT TrpaxIaH O TMOPAAKE IPENOCTABICHHS COUHANBHBEIX yCIyr B ¢opme
CONUANBLHOrO OOCHYyXKHMBAaHHA HA JOMy, BHJAX COLHAIBHBIX YCIYT, CPOKaxX, YCIOBHMSX HX
IIPEAOCTaBIICHH, O Tapudax Ha 3TH yCIyTH; 7
4.4, JlaeT paspiACHEHMS IpaxAaHMHY HJIM €r0 MPEACTaBUTENIO O MOPSAKE MpHUEeMa JOKYMEHTOB,
KOTOPBIE IOJDKHBI OBITH NPEACTABIICHBI /1S NPH3HAHUS IMPaXKJAHHHA HY XIAOIAMCS B COLUATBLHOM
00CITyXMBAHHUM M U[PUHATHS pEIIEHWS O NPENOCTABACHMM COLHANLHBIX YCIyr B  dopme



COIHAJILHOTO OOCITy X KHBaHHS Ha JIOMY.

4.5. TlpenmocraBiser rpakJaHaM, NMPU3HAHHBIM B YCTaHOBICHHOM IIOPSAKE HYXIAIOUIUMHCS B
TIPENOCTABIIEHNH CONMANBHBIX YCIIYT B JOpME COLMAIBHOTO OOCITy)XHBaHUS Ha JIOMY, COIIMATIBHO-
OBITOBBIC, COLMANLHO-MEAUIIMHCKUE, COLUANBHO-IICUXOIOTHYECKHE, COLHANbHO-TICHArOrHYECKHUE,
COIMATIBHO-TPYAOBBIE, COIUANBLHO-IIPABOBEIE, YCAYIH B IIEJAX IOBBINICHUS KOMMYHHKATHBHOTO
OTEHIAANA MOJIydaTeNieil COIHABHBIX YCJYT, HUMEIOIIUX OTPAHHYCHHS JXHU3HEAEATECIIBHOCTH, B
COOTBETCTBUH C WHIANBHAYAILHBIMH IPOTpaMMaMH IPEJOCTABJCHUS COIUAIBHBIX YCIYr H
YCIOBHSAMU JOTOBOPOB € YYETOM WHIMBUIYAJILHBIX NOTpeOHOCTEH NodydaTencd cONMaNbHBIX
YCIIYT.

4.6. OcymecTBlIeT KOHTPONIb cOOMIOAeHHS TpeOoBaHUI K KadeCTBY, MOPAAKY H YCIOBHAM
IIPEAOCTABICHUS COIUMANIBHBIX YCIYT B (OpME COLUAIBHOTO OOCITyKUBAHUS Ha JIOMYy HOIy4aTelsM
COI[MANBHBIX YCIYT.

4.7. OcymecTBISIET MEPOIIPUATHS 10 IOBBINEHHIO KA4ECTBA NIPEI0CTABICHUS COUAIBHBIX YCIYT B
¢dopme connanbHOro 00CITy KUBaHUS Ha JIOMY.

4.8. OOecneynBaeT COOTBETCTBHE YpPOBHS  KBaTM(UKAIMM  CHCHMAIMCTOB  OTACICHHS
YCTaHOBJIEHHBIM TpeGOBaHUAM K OOpa30oBaHUIO, MPOGECCHOHAILHON IIOJATOTOBKE, 3HAHMAM K
OIIBITY paboTHl, HEOOXOMMBIM JJIs BHIIOTHEHUS BO3JIOKEHHBIX Ha HUX 00A3aHHOCTEH.

49. OcymecTBIsieT B3aUMOZICHCTBHE C BOJIOHTEpaMU, OOINECTBCHHBIMM OOBEAMHEHHAMH H
OpraHu3araMHy [0 YAOBIETBOPEHUIO NOTpeOHOCTEH mosTydaTesiell COUalbHbIX YCIIYT.

5. Ilepedens NpegoCcTaBJIsIeMbIX COHANBHBIX YCIYT
B otaeneHny okazbIBaIOTCS CICAYIOMIUE BHAB YCIyT:

S.1. ConnajbHO-0BITOBBIE YCJIYTH:

- NOKYINKa 33 CYET CPEACTB INOJIydaTeNlsl COLMAIBHBIX YCIyr M JAOCTaBKa Ha JIOM NPOAYKTOB
IATaHHS, TPOMEBIIUICHHBEIX TOBAapOB NEPBOH HEOOXOOUMOCTH, CPEACTB CAHUTAPUU W TMIHEHSI,
CPEICTB yXOAa, KHHUT, Tra3eT, XYPHAJIOB MpeAycMaTpHBaeT: NpPHUEM 3aKaza OT IoJydaTess
COIMATIBHBIX YCHYI; MOJNYYEHHE JCHEXHBIX CpeACTB OT MOJydaTens COIUANbHBIX YCIyr i
npuoOpeTeHns ToBapa; 3aKyIlka IPOJYKTOB IWTaHWS W MPOMBIIUICHHBIX TOBAapoB B Omskaifmmmx
TOPIOBBIX TOUKaxX JMOO B OTAANCHHBIX TOPrOBBIX TOYKaX; JOCTaBKa TOBAPOB HA JIOM MOITy4YaTelro
COIMAIBHBIX  YCIyr; OKOHYATENBHBIH  pacdeT ¢  IOJiydaTelleM  COLHAIBHBIX  YCIYT.
IIponomxurensHOCTE HE Oostee 20 MUHYT 3a OJTHO NMOCELIEHHE U3 TOPTOBBIX TOYEK MPOXUBAHUSA, HE
6onee 60 MUHYT U3 OTHAICHHBIX TOPTOBBIX TOYEK.

- IIOMOIIL B IIPUTOTOBJICHUY MUY MIpeyCMaTPUBAET: MBIThe, OYHUCTKY, Hape3Ky OBOIIEH, Msica,
prIOEL IIponomxuTenbHOCTE He Gostee 30 MUHYT 3a OHO MOCEICHHE. '

- TIOMOIIb B TMpHEME MWK (KOPMJICHHE) MNPeLyCMAaTpHBacT: IIOATOTOBKY IOJydaTels
COIMANIBHON yCIyrH K MpUeMy IHIK: YAOOHO yCaauTh NONydaTelsi CONUATIbHON YCIyru (KOpMIICHHE
OCYIIECTBIIAETCS B CHAAYEM WIM IOJIYCH/UAIIEM IIOJIOXKEHHH — B 3aBHCHMOCTH OT COCTOSHHS
HOJTyYaTesid COIHANIBHOM yCIIyTH) M BEIMBITh PYKH, HOATOTOBKY PHTOTOBIEHHOM MUINY U KYXOHHBIX
npubopoB, mocyapl (BHIOpaTh HYXHYIO [OCYAYy M CTOJIOBBIE IPUOOpHI) HJIS HpPHEMA ITHINA
(xopmieHHs); NOATOTOBKY MecTa A npHeMa numy (CTon, TyMOOUKy, MOZHOC); KOPMIICHHE
GOJIBHBIX MOTydaTesnell COMANBHBIX YCIyT, KOTOPble HE MOTYT CAMOCTOATENHHO NPAHKMATE IIHINY;
[IOC/Ie IIpHeMa THINH BHIMBITH IIOJY4YaTeNI0 COLMAIBHOH YCIyrH pyKH, BBITEPETh JIHLO, YOOPKY
MecTa IpreMa IHIIM M MCIOIb30BAHHOM IOCYAB! M CTOJOBBIX MPHOOPOB. [IpoIONIKUTENEHOCTE HE
Gosee 45 MHUHYT 33 OHO TTOCEIICHHE.

- OIUIaTa 3a CYET CPEACTB MOIyYarens COMUANBHBIX YCIYT KUIHITHO-KOMMYHAIBHBIX YCIYT ¥
YCIYT CBS3H IPEIyCMaTPUBACT: CHATHE NOKAa3aHUM ¢ MpubopoB ydera; odopMiIecHHE KBUTAHIMN HA
OILIaTy XXWIbs, KOMMYHAJIBHEIX YCIIYT, YCIYT CBA3M; MOJIYICHHUE JIEHEXKHBIX CPEJICTB OT MOJTydaTe/s
COLHAJIbHBIX YCIYT JIjIs IPOM3BEACHHUS IUIaTeXeH; Npon3BeicHUE TUTaTe)XXel; OKOHYATE BHEIA pacyeT
C IMOJTy4aTeneM ConuanbHbIX yerayr. IIporomxurtensHocTs He Oonee 30 MUHYT 3a OJHO MMOCEIICHNE.

- cJlaya 3a CUCT CPEJICTB IIOJIyYaTels COLMANBHBIX YCIYT BEWCH B CTUPKY, XUMYHUCTKY, PEMOHT,
obparHasg HX JOCTaBKa IpefycMarpuBaer: cOop Bemiel, TpeOYIOMMX CTUPKH, XUMYHCTKH WA
PEMOHTA; ITOJy4E€HHE ACHEKHEBIX CPEACTB OT IONydaTeNlsl COLMANLHBIX YCIYI Ha OIUIATY YCIyT



CTHPKHM, XMMYHCTKHM HJIM PEMOHTA; JOCTaBKa Bellleil B OopraHm3anuio OLITOBOrO 00CiyKHBaHUS,
MIPOM3BENCHHUE OIUIAThl YCIYT CTHPKH, XHMYKMCTKA WM pPEMOHTa; oOpaTHas [JOcTaBKa Bemiei
MOJIyYaTesr0; OKOHYATEIbHEIN pacyeT C MOIydaTelieM COIHaNbHBIX yciuyr. CymMmapHEIi Bec Beleit
3a OJHO TOCEIIEHHE He JOJDKECH IpEeBBINATh 5 KuiaorpamMMoB. IlpomommxurensHocTh HE Oonee 20
MHEHYT 33 OJHO IOCEIIECHHE.

- IOKyIIKa 3a CHUET CpPEACTB HONy4aTens COUMaldbHBIX YCIOyr TOIUIMBA IIPEAYyCMaTpUBACT:
opopmiieHrEe 3aKa3a Ha NpuoOpeTeHHe TOIUIMBA;, aBaHCUPOBAaHME ITONydaTelneM COLHANBHBIX YCIyT
3aKaza; MHGOPMHpPOBAHHE IIOJydaTeNd COLMAIbHOM YCIYTH O CpOKaX BBINOJHECHHUS YCIYT
opraHu3alusIMH, NpUHABIIMM 3aka3. [TpogomkutensHocTs He Gonee 20 MUHYT 3a OHO MMOCEIIEHUE.

- TOTKA edelt IpefycMaTpUBaeT: OTOTOBKA 1T€YH K TOMNKe (IOATOTOBKA WHBEHTApsl, PACTOIKH,
3aKliaJika JpoB); 3aTOHNKa MEYM C MOCIHEAYIOUIMM HaOMIofeHUEM 3a MPOLECCOM TOIKH C
cobmoileHneM Mep MPOTHBOIOXapHO# GezomacHocTH. [IpogomxuTensHOCTs He Gontee 20 MEHYT 3a
OJIHO TIOCEIIEHHE.

- OCTaBKa BOJbI MpeAycMaTpUBaeT: IIOATOTOBKY YMCTOHM Tapbl moj BoAy (BeApa €MKOCTBIO HE
Oosiee 7 nu1poB); HabOp BoAB! M3 OMmKaMIero, IPUrOAHOTO IS MCIIOIB30BAHUS HCTOYHUKA BOIBI;
JIOCTABKY BOJBI ITOJTYHaTeNIO COUMAIBHBIX YCIyr Ha aoM. [IpomomkurensHocTs He 6onee 20 MUHYT
3a OJTHO TIOCEIIIEHUE.

- OpraHH3auysa IOMOIIHU B IIPOBEACHHUH PEMOHTA JXMWJIBIX TOMEUIEHHH NpelycMaTpHUBaeT: IIOMOIIb
B IUIaHUPOBAHHM PEMOHTHBIX paboT; MoJaya 3aABjeHUI Ha PEMOHT JKHJIBIX OMEIIeHHH (eCiu KUIIbe
HaxoauTcs Ha OalaHce KWIHIIHO-9KCIUTYyaTallMOHHOM OpraHu3aluM); COJNCHCTBUE B MOMCKE
opraHu3anyii, OCyIECTBIIIOMMX PEMOHTHO-CTPOUTENbHEIE paboThl, M0 OOBABICHUAM B CPEICTBaX
MaccoBo# unpopMarmu ¥ T.4. [IpogomkurensHocTs He Oonee 60 MUHYT 3a OZHO TIOCELIEHHUE.

- yOopka XHJIBIX IIOMEUIEHHH IIpeAycMaTpHBaeT: IOIMETAaHHE W BBITHpaHHE IBUIM; yOOpKa
KOBPOBBIX IIOKPBITHH C HCIOJB30BAHHMEM IHBUIECOCA; MBITHE 1O0Ja; BBIHOC OBITOBBIX OTXOJOB.
TIponoixurensHocTs He 6oJiee 30 MUHYT 32 OJIHO TTOCEIIEHHE.

- OTIpaBKa 3a CUET CPEJACTB IOJIydaTeNld COIMAIBHBIX YCIAYr IIOYTOBOH KOPPECIOHICHIHMH
IpejycMaTpuBaeT: IOMyUYeHHE JEHEXHBIX CPEICTB OT ITOMYYaTeNsa COLMHUANBHBIX YCIyT Ha OTHPABKY
[IOYTOBOM KOPPECHIOHACHINH; OTNPaBKa MOYTOBOM KOPPECIIOHACHIINH ITOYTOM; OTUET MOJIydaTelto
COHMAIBHOM Yycioyrm 00 OTHpaBKe IIOYTOBOM KOPPECIOHACHIIMH; OKOHYATEJBHEIM pacueT ¢
HOJTyyaTesleM COIMaNbHEIX yeiyT. [IponomkurensHocTs He 6oitee 20 MUHYT 3a OHO ITOCEIICHHE.

- IPEAOCTABICHHE TUTHEHUYECKUX YCIIYT TUIAaM, HE CHOCOOHBIM MO COCTOSIHUIO 3XOPOBBS MM B
CHIIy BO3pacTa YaCTHYHO CaMOCTOSTENBHO OCYIIECTBIIATh 3a COOOH yXox mpeaycMaTpHBaer:
cocTaBiieHHe rpa(uka OKa3aHHd T'MTHCHHYECKHX YCIYT C YIETOM COCTOSIHHS 3I0POBbS MOJIydaTesIs
COLHAJIbHOH YCIyIH M €r0 MHAUBHUAYAJIbHBIX MEAULMHCKUX OKa3aHHit, OKa3aHME T'HIHEHHUECKHX
YCIIYT MOJIy4aTeNio COMUANBHON YCIyTH B COOTBETCTBUH € COCTABICHHBIM TpaduKoM:

1) moMoIs B ipreMe BaHHEI, JyIia;

2) cTpuKKa HOT'Tel;

3) yxoX 3a BosocaMu (HIPHYECHIBAHHUE, MBIThE T'OJIOBHI, CYIIKA BOJOC), CTPHIKKA BOJIOC IO Mepe
HEOOXOAMMOCTH, :

4) cMeHa HaTeIBHOTO M MOCTENBHOTO Oenbs;

- 00y4eHMe NoTyyaTess COMAILHON YCIyrH OCHOBHBIM IIPHEMaM YXoJia 3a cOGOI.

IponomxutensHOCTS - He 60s1ee 30 MEHYT 32 OHO TOCENIEHHUE.

5.2. ConuansHO-MeAMIMHCKHE YCIYTH:

- BBINOJIHEHHE MPOLEYD, CBA3AHHEBIX C COXPAHEHHEM 310POBbBS IOJydaTeseil COLMAIBHEIX YCIyT
(13MepeHre TeMIIepaTypsl Tejla, apTepHaIbHOIO JaBICHH, KOHTPOJE 3a MIPUEMOM JIEKApCTB U Ip.)
IpeAycMaTpUBacT: HaO/IOJCHHE 334 COCTOSHMEM 310pOBbS (OCBEJOMIICHHE O CaMOYyBCTBHH,
MU3MEPEHHe TEMIEpATyphl, apTEepHAIBHOIO MOaBIEHHs) TIONydaTels COLUHAIBHBIX  YCIIYT.
IIponomkuTenpHOCTS - He 60s1ee 15 MUHYT 33 OZJHO MOCEIIEHME,

- TIPOBE/ICHHE 03[J0POBUTELHBIX MEPOIIPUATHI IIPENyCMaTPHUBALST: OPraHW3aIlHIO ¥ IIPOBEACHHE
nporynkd. [IpogomkurensHoCTs - He 6onee 45 MHHYT 3a OZHO IOCEIICHHE.

- CHCTeMaTH4ecKoe HaONIOICHHE 3a HONYYaTeNIMH COIHANBHBIX YCIYr B IIENSX BBISBICHHS
OTKIOHEHHH B COCTOSHMHM HX 3J0pOBBA IIpelyCMaTpUBACT: H3MEPECHHE TEMIEPATYpHl Tena,
H3MEPEHHE apTEPHANbHOTO JaBJICHHUA, BEI30B Bpaya (Ipu HeoOXoauMocTH). [IpomoinKHTENBHOCTS -
He Ooinee 15 MUHYT 3a OZTHO TIOCEILIEHHE.



- KOHCYJIbTUPOBAaHHE IO CONHAIFHO-MEIUIMHCKUM BoIpocaMm (MOANEPKaHUS U COXPaHEHHS
3/I0OPOBBSl  NIOJNydYaTeNell CONMAaNbHBIX YCIYT, TPOBEACHHS O3JOPOBHTENBHBIX MEPONPHATHH,
HaOJIOICHNUS 3a NOMYYaTeIMH COITHANIBHBIX YCIIYT B IIEJIAX BBIABJICHUS OTKJIOHEHUH B COCTOSIHUM MX
30POBBS) NpeNyCMaTpHBAeT: BHIIBICHHE CONHAIBHO-MEAUNHMHCKHX MNPoOJeM, CTOAMHUX Iepen
IIOJy4aTeIeM  COLMAJIbHOH YCIYTH; pa3bsCHCHHE IIONydaTell0 COLMAIbHON YCIyTH CYTH
BBISBJICHHBIX COIMAJIbHO-MEAUIHHCKUX NpobaeM. IIponomxuTensHOCTh - He Oonee 15 MHHYT 3a
OJTHO MOCEIICHHE.

- coieHcTBe B OOECIEYEHUWH IO 3aKIIOYEHHIO Bpadell J1eKapCTBEHHBIMHM CpPEACTBAMH H
H3JIENAAMY MEAUIMHCKOTO Ha3HAYeHWs NpeAycMaTpUBaeT: MOJIyUYCHUE Y Jiedamero Bpada (Bpada-
CIICNMANIACTa) IOTydaTeNs COLUANBHBIX YCIYT pelentoB (JIBTOTHBIX PELENTOB) Ha JIEKapCTBEHHEIE
CPE/ACTBa, W3JCNMS MEQWLIMHCKOrO HA3HAYeHUs; NpHoOpeTeHHe IO pelenTy JICKapCTBEHHBIX
CPEICTB, M3C/UI MEAUIMHCKOr0 Ha3HAYECHH 3a CUET JICHEKHBIX CPEJCTB IIOTydaTessl COIHATbHBIX
YCIyT HW/WIHM TONYdYeHHE JICKApCTBEHHBIX CPEACTB, H3JENHA MEIUIMHCKOTO Ha3HAYCHHS II0
JBTOTHOMY PpeUENnTy; HOCTaBKY JIGKAPCTBEHHBIX IMpENapaToB IS MEIWIIMHCKOTO NPUMEHEHHSA U
MEIUUMHCKUX U3ZCIMA Ha JAOM [OJydarels COIHUANbHBIX YCJIyT; OKOHYATENBHBIH pacyeT ¢
IoJydaTeleM COLHAIBHBIX YCIYyT; pasbACHEHHE MONydaTeil0 COLMAJBHBIX YCIyr crocoba
IPUMEHEHHS K JO3Bl JOCTAaBJICHHEIX JIEKAPCTBEHHBIX HNPENapaToB B CTPOTOM COOTBETCTBHH C
npennucanueM Bpada. [IponoinkutensHOCTh He Gonee 60 MHHYT 3a OJHO NOCEIIECHHUE,

=~ COHACHCTBHE B IIPOXOXKACHHH MEAUKO-CONUANBHON SKCIEPTH3BI NpeayCMaTpHBACT: KOHTPOIb
CPOKOB O4YepeHOr0 OCBHACTEIHCTBOBAHHUS; 3alIUCh HA IIPUEM H COIPOBOXICHUE K JIeUallleMy Bpady
(BpauaM-celiHATMCTaM) IIOJNYYaTeNs COLHANBHBIX YCIYr s  O(QOpPMIICHHS HEOOXOAUMBIX
HAOKYMEHTOB JUIS IPOBEACHUSA MEIUKO-COIMATBHON 9KCIIEPTUEL, MIPH HEOOXOIUMOCTH BEI30B Ha IOM
JeYaliero Bpada (Bpadei-CIeNHAINCTOB) IONy4YaTeNs CONUANBHBIX YyCIayr s oQOpPMIICHHS
HEOOXOIMMEIX JOKYMEHTOB JUIS TPOBEACHHS MEIUKO-COLWANBHON 3KCIIEPTH3BI, CONPOBOXIICHUE
NOJIy4aTelsl COMANBbHOM YCIIYTH K MECTY NPOBEACHUI MEQUKO-CONUANILHON SKCIEPTH3H U 00paTHO;
noMomp B cOope HEOOXOAMMBIX JOKyMEHTOB. [IpomoinkuTensHoCTh He Gonee 60 MHHYT 3a OJHO
MOCEIIEHHUE. '

- COACHCTBHE B IOCHUTAIH3ALUHN IO MEIUIIMHCKUM ITOKa3aHUAM B MEAMIIMHCKUE OpraHH3alluu

IpeXyCMaTpHBacT: 3allCch Ha TPHUEM M CONPOBOXJAEHHE K JedalmeMmy Bpady (Bpadam-
CHEHATIKCTaM) IMOITyYaTeNsd COUUANBHBIX YCIYT UL MOJIyYeHHs HAlIPaBJICHHS Ha FOCTIUTAN3AHIO;
IpH HeOOXOAUMOCTH BBEI30B Ha JIOM JIedarero Bpada (Bpavya-ClelHaIncTa) MoryJaTesis COHaTbHBIX
YCIyr JUisl IIONyYEeHMs HANpaBICHHA Ha TOCHHTAIM3AIMIO; TONy4YeHHEe HampaBicHUA Ha
TOCIHTAIHM3ALHKIO X JOCTaBKA €r0 HNOMYyYaTeNIio COLHAILHBIX YCIYT; NPEAOCTABICHHAE TPAHCIIOPTHOTO
cpencTBa I TOCHHTAIM3AaMH MONydYaTeNsd COIMAJIBHBIX YCIYT; CONPOBOXAEHHE €ro B
MEIUIMHCKYIO OpraHH3alMIoO Ju00 BBI3OB CKOpoH MeammuHckoii momomu. [Ipu mmaHOBOM
TFOCIUTANIH3ALMN YCIyra BKIIOYAaeT B ce0f 3amuch Ha TOCHHUTANM3ANMIO, COOp HEOOXOIMMBIX
JOKYMEHTOB, OpraHH3allMi0 O00ecmevueHHss TPaHCIOPTOM M CONMPOBOXKAAIOIIAM  JIAIOM,
ITponomxuTensHOCTE He Gonee 60 MUHYT 3a OIHO ITOCEIEHHE.

- COMEHCTBME B MONYyYCHUH NYTEBKH HA CAHATOPHO-KYPOPTHOE JICUCHME INPEXyCMATPUBAET:
COICHCTBHE B 0(DOPMIEHHH HEOOXOMUMBIX JOKYMEHTOB; COIPOBOXICHHE IOJIYy4aTeNsd COMHATBHBIX
YCIYr B MEOUIMHCKYIO OPraHM3allii0 M O00paTHO; MpefocTaBieHHe O(OpPMICHHBIX HOKYMEHTOR B
OpraHH3aLHUIO, IPEAOCTABISIONLYIO Ty TEBKA Ha CAHATOPHO-KYPOPTHOE JICUSHHE; TIONydeHHEe Iy TeBKH
Ha CaHaTOPHO-KYPOPTHOE JICYEHHE M J[OCTaBKa €€ IIOJyJaTell0 COLHMAIbHBIX  YCIYT.
IIponomxutensHOCTH He Gostee 30 MHHYT 3a OJHO MOCEIICHHUE, v

- COICHMCTBHE B NOJIy49e€HHH 3y0ONMPOTE3HOH W MPOTE3HO-OPTONEAMYECKON TTOMOINH, a TaKKe B
00CCIIECUCHNM TEXHHYECKUMH CpPEICTBAMH peaCINTAlK  MPEJyCMATPUBAET: COAEHCTBHE B
oQOpMIEHHNH HEOOXOMUMBIX JOKYMEHTOB; CONPOBOXJICHHE B MEIHLMHCKYIO OPraHH3allvIo;
IIPOTE3HO-OPTONIEAUYECKOE NIPEANPUATHE U 00paTHO; IOMOIIB B 3aKa3€ IPOTE3HO-OPTONEANIECKOIO
H3JICNHs, TEXHMYECKOI'O CpeAcTBa pealUNHTalMd M KOHTPOJh 3a €ro JOCTaBKOH; AOCTaBKa
TEXHHYECKMX CpeACTB peabunuranuu. [IpofomxurebHOCTE He Gojee 60 MHUHYT 3a OMHO
MOCEIICHUE.

- [IPOBEICHYE 3aHATHIA, 00yJarouX 310poBOMY 00pa3y )KH3HM NPeIyCMATPUBACT:  OCBCILIECHHE
BOIIPOCOB  ajamralldd, B TOM  4YHCIE BO3pacTHOH peabummranuu; coOMIOACHWA CaHUTAPHH,
THTHCHHUYECKOTO U TIOJIOBOTO IIPOCBELICHHS;, npoduakTHky BeHepuueckux 3abonesanuii u CITUa;
KOHCYJIBTHPOBAHHE U a4y PEKOMEHMAIWIi O IMTUEHE NMHTAHUSA; Mpo(UIakTHKe U W30aBIEHHIO OT



BPEJHBIX MPUBHYUEK; NPHBJICYECHHE K KOHCYJIHTHPOBAHMIO IO BOMpOCaM 370pOoBOro obpasa >KU3HH
Bpaua-creruainucta. IlpogomxurensHocTs He Oostee 30 MEHYT 3a OJJHO HOCEIICHHE

- cofeiicTBue B OeCILIaTHOM OKa3aHHU MEIUIMHCKOM NMOMOIM B OOBEME TEPPUTOPHANBHOM
porpaMMBl  TOCYJAapCTBEHHBIX TrapaHTHH oOKasaHus TrpaxaaHaM Poccuiickoit ®exnepanuu
OecrtaTHOM MEZMUIMHCKOM NOMOIIM MpeAyCMaTpUBAaeT: OCYIIECTBICHHME 3allCH IOIydaTens
COUMATLHBIX YCIyr Ha MpHEM K Bpauy I8 OKa3aHHI MEOMIMHCKON IoMom B o0neMe
TEPPUTOPUATILHOM ITpOrpaMMBl TOCYJApCTBEHHBIX TrapaHTHl oOkasaHMs rIpaxiaaHaMm Poccuiickoit
®enepanuy GecTyiaTHON MEIUIIMHCKON MOMOINHM; BRI30B Bpada Ha JOM K MOJIyYaTeNio COLUANLHOMN
YCOyrd g OKa3aHWd MEAUIMHCKOM moMoui B oOBeMe TEeppHUTOpHANLHON IPOrpaMMEI
TOCYJapCTBEHHBIX TrapaHTH#f OKazaHWs rpaxkzaaHaMm Poccuitckoit ®epepanun 6ecrnatHoi
MEIUIUHCKOM MOMOINM;, OKa3aHWEe COJCHCTBHSA B IMONYUYSHUM CTPAXOBOTO MEIMIMHCKOrO TOJHCA;
BBI30B OpHrafs! CKOpo# MEJUITMHCKOM TTIOMOIIN; CONPOBOXKACHUE NOTydaTeNs COMHAIBHBIX YCIYT B
MEAHUIIMHCKYIO OPraHU3allHIO; PAaclOIOKEHHYIO IO MECTY JKUTENbCTBA IONy4YaTellss COLUATIbHOH
yciayru, u o6parHo. [IponomkuTensHOCTE He Oonee 30 MUHYT 3a OTHO ITOCEIIEHHE.

5.3. CounanbHo-negaroruiecKkue yciayru.

- o0yuyeHHE PONCTBEHHHKOB MpPAKTAYECKMM HAaBBIKAM OOLIETrO yXona 3a THKENIOGOILHBIMH
IIONIYYATENSIMUA COUHANBHBIX YCIYT, MONyYaTeNsIMH CONMANLHBIX YCIIyr, MMEIOMIMMH OTPaHUYeHUS
KU3HEIEATEILHOCTH, B TOM YHCIIE AECTbMU-WHBAIMJAMH IpEXyCMATPHBACT: BBIICHCHHE CTEIECHH
BIAJIEHUA POJACTBEHHUKAMH HaBBIKAMHU OOIIEro yXoia; moa0op peKOMEHIAINY Ui POACTBEHHUKOB
IO OCHOBaM OOIEro yxoja; cOAeHCTBHE POACTBEHHHKAM B IOJYYEHHHM TEXHUYECKUX CPEACTB
peabumurauuu (npu HeoOxoaumoctu). IlpomoipxurensHOCTh - He Goyee 15 MHHYT 3a OmHO
ITOCEIIECHHE.

- ¢opMupoBaHHEe TNO3UTHBHBIX HHTEpecoB (B ToM 4mcne B cbepe pocyra) mnoxydareieit
COLHANIBHBIX YCIYT NpeXyCMaTPUBAET: BBISIBIIEHHE HHTEPECOB U CKIOHHOCTEH K Pa3M4HBIM BHAAM
JeATeIbHOCTH; BBIOOP GOpM M METOJOB pabOTHI C MOMyYaTesleM CONMAaJIbHOM YCIyrH; MOMOIIL B
BbIOOpE BHa JOCYTOBOH JEATENBHOCTH B COOTBETCTBHH ¢ MHTEPECAMH M BO3MOXXHOCTIMH KJIHEHTA;
3amoNHEeHWE HHAWBUAYaTbHON IporpaMMsl (IUIaHA, KapThl) peabuIuTaliy OIyyaTels COUaTbHOM
yenyri. [IpopomxurensHOCTs He 6osiee 30 MUHYT 3a OGHO TIOCEIIEHUE.

5.4. CounanbHO-TPYAOBBIE YCIYIH.

- obyueHue OCHOBaM AOMOBOZACTBa ([IPUTOTOBIICHHE MHINK, MENKHIl PEMOHT OACHKJBL, YXOX 3a
KBapTUPOH ¥ Ipyroe) MpeayCMAaTPUBACT: U3yUeHUE IMYHOTO Aeja NoMydaTeNns COHaIbHON yCIyTH,
pe3y/IbTaTOB OUATHOCTHKM H PEKOMEHIAIMN CIICNMANNCTOB; OIpeleSieHHe peabHInTaMOHHOTO
HOTEHIMAA NONy4YaTeld COLHANBHOM YCIYyrH [0 3alMCsM CHEUHAIMCTOB CIyXObI MeIHKO-
COLHANBHOM SKCHEPTU3HI U IICHXO0JIOTO-MeANKO-NIeJarOTHYeCKO#l KOMHCCHH; BEIOOP GOpM U METO0B
paboTHl ¢ MOJydaTesieM COIHAIBHON YCIyTH; ONpenesieHHe CPOKOB, GopM H YCIIOBHI COIUAIBHO-
TPYAOBOH peaOUIMTanuM MONydaTeNs COUMANbHOM YCIyTH; OpraHM3aiys ICHXOJIOTr0-MeanKo-
TIEAArOTMYECKOTO CONPOBOXKACHUSA MOJIydaTesidl COLMAIBHON YCIYTH B IIPOLECCE COHHAIBHO-
TPYZAOBOK  peabWiMTaldM; NpOBEAECHME MOHHTOPHUHIA PE3YNLTATOB  COLHMANBHO-TPYIOBOM
peabunuTanuy noayyaTeNns COUNaIbHOM yCIyrH; 3anolHeHne HHANBUIY AIEHOM MporpaMMsl (IU1aHa,

KapThl) peabUIMTALMK HOMyJaTels couuansHoi yemyru. IlpogomkurensHocTs He Gonee 30 MUHYT
3a OJIHO IOCEIIECHUE.

5.5. CounanbHo-npaBoBbie YCJIAYTH.

- OKa3aHHe IOMOINU B O(OPMIICHHH M BOCCTAHOBJICHUH OKYMEHTOB IIOIyYaTeNei COIMUaNbHbIX
yCIyr MpeAyCMaTpHBacT. BBIACHEHHE XXU3HCHHOW CUTyalliM HOJyYaTess COLMAaJbHOH YCIyTH;
OKa3aHHe TIOMOIIH MOJIyYaTelllo COIHANbHOM YCIYyrH B 0QOPMIICHHH U BOCCTAHOBJICHUM Pa3/IHUHBIX
JOKyMEHTOB  (YJOCTOBEPSIOIIMX JHYHOCTh, JOKYMEHTOB HA IIONyYEHHE IIOJIONKEHHBIX IO
3aKOHOJAATEIBCTBY MEP COIMAIBHON MOIIEPKKY, IIEHCHUil, TIocoOui, Ha pelIeHre APYTHX BOIPOCOB
couuanbHOi peabmwiidTanyy), BKIOYAOMEH pa3paboTKy U HampaBiieHHE B COOTBETCTBYIOLIHE
OpraHM3alliH 3allPocoB, XoaaTaiicTs. [IpoomKuTeIEHOCTL OKa3aHuA yCiIyru He Oosee 60 MUHYT.

- OKa3aHKe MMOMOIIH B NONY4YEHHH IOPHIHYECKAX YCIyT IpeIycMaTpUBacT: pashiACHEHHE IpaBa
Ha nony4yenHe OecruiaTHOH IOpHAMYECKoH momomu coriacHo 3akoHy Mockosckoit oGracta "O
IpeNOCTaBICHUM OecIUlaTHOM IOpHANYECKO# ToMoImu B MoOCKOBCKoOM obnacTu"; comelcTBHE B
oOpallicHHH K YYaCTHHKaM TIOCYJapCTBEHHOM CHCTEMBI “‘GecIulaTHOM HOPHAMYECKOH IOMOIIHM B
Mockosckoit obnacTu; cofieHiCTBHE B MOWCKE OpraHW3aiuil, MPEAOCTABIAIONMX HOPHINYECKHE
ycayru. ITpogomkuTensHOCT OKa3aHus yenyrn He 6osiee 30 MUHYT.



- OKazaHMe O€CIUIaTHOH IOPUAMYECKOH IIOMOIIM B COOTBETCTBUM C JACHCTBYIOIIUM
3aKOHOJATEILCTBOM  IpeJyCMaTpUBaeT: BBIICHEHHE  KM3HCHHOI  CHTyallMH  NOJTydaTelrs
CONUANBHOM ycITyrd; UHGOPMUPOBAHUE TOTYYaTENs COMHATILHOM YCIYyTH O MYTAX PEeaTH3alldd ero
3aKOHHBIX IIpaB; pa3bsACHEHUE IpaBa Ha MONydeHHEe OecIUTaTHOM IOpHANYECKOH MOMOINYM COIJIacHO
3akoHy MockoBckoit obnactu "O npenocrtaBneHuHM OeCIUIaTHONH IOpHAMYECKOH IIOMOINH B
Mockosckoit o6nactr". IlponomkuTenbHOCTE OKa3aHuA yciayru He Ooyee 60 MUHYT.

- OKa3aHHe IIOMOIIM B 3alIUTE NpaB Y 3aKOHHBIX MHTEPECOB IIOJIyHaTeNIeH COLMAIBHBIX YCIyT

NpelyCMaTpUBAET: BBIACHEHHWE JKHU3IHEHHOH CHUTyallMM MOJdIyd4aTelis COIMAaIbHOH yciyrw;
JEeATeIbHOCTD 10 NPEAYNpPEXACHUIO0 HapyIIEHHs JIMYHBIX HEUMYIIECTBEHHBIX M HMYINECTBEHHBIX
IIpaB II0Jy4aTels COIHAIBHON YCIIyTH, BOCCTAHOBJICHUIO €r0 HapyHICHHBIX NpaB; IPEACTABICHUE
HHTEPECOB IONydaTeNsl COHMANBHBIX YCIYT B OTHOIICHHAX C JIIOOBIMM (H3UYECKMMH U
IOPUINYECKUMHE JTULaMH. [[poaomkuTensHOCTE OKa3anus yeiayrd He Gonee 30 MUHYT.

- COJeiicTBHE B IIOJIy4CHHH YCTAHOBICHHBIX 3aKOHOJAATEILCTBOM MEP COMMAIBHOH MONICPKKH

IIpeAyCMaTpUBacT: BBIACHCHHE JKM3HEHHOM CHTyallMd TIOJydaTells CONMANBHOW YCIyIH;
coneiicTBHE B cOOpe HEOOXOMUMBIX JOKYMEHTOB H JOCTABKY HX B COOTBETCTBYIOIINE OpTaHU3AINH,
IPEIOCTABIISAIONIME MEPBI COLIMAIIBHON MOUICPXKKH; COMIPOBOXKACHUE NMONyYaTens COIUMATIBHBIX yCIyT
B OpraHus3alidy, MpelOCTaBIAIONINEe Mephl  CONUWANIBHOH  HOAAEPXKH, ©  obparHo.
IIponomxkutenbHOCTh OKa3aHUS yCIIyrn He 6osee 30 MuHYT.

- OKazaHHE IOMOLIM IO BOMPOCaM IEHCHOHHOTO OOECIEYEeHHS M IIPEeAOCTaBICHUs APYIHX
COLMAJIbHBIX BEIIIAT IIPEAyCMATPHUBACT:  BBIICHCHHE  OKM3HEHHOM  CHTyallul  MOIydYaTens
COLMAIbHOH yCIIyrH; copeiicTBHE B cOope HEOOXOAMMBIX JOKYMEHTOB M JIOCTaBKY HX B
TeppuTopHanbHbie opranbl llencmonnHoro ¢orma Pocculickolt ®epepanuu U opra#w3aiuy,
OCYIIECTBISIONIME COLMANbHBIE BBIIATBI, COIPOBOXACHHE IOJIydaTelsl COLMANBHBIX YCIYyT B
yKasaHHbIe opraamsanui. [IpogoipkurensHocTs He Oonee 30 MEHYT 3a OJHO TTOCELICHHUE.

6. Ilopsnox npuemMa ¥ NPeXOCTABJICHHS COHAILHBIX yCJIYyr

6.1. ConmanbHoe oOciyxUBaHHe Ha JIOMYy IToJIydaTeself yCIIyr ocyINecTRBISETCA B COOTBETCTBHA
C COLMANBbHOM WHIMBHIYAJIBHOM IPOrpaMMOl IPEAOCTaBIECHMS CONHANLHBIX ycayr (HIITICY).
CocraBneHHeIM B paMkax IlepedyHs COIMANBHBIX YCIYT, MPEAOCTABIISEMBIX TIOCTABIIUKOM
COIMANIBHBIX yCiIyr B MockoBckoil obmactu ot 04.12.2014 r. No 164/2014-03 «O HEKOTOPBIX
BOIIPOCaX OpraHU3allMU COLUAIBHOT0 00CyXKuBaHUs B MOCKOBCKOM 06acThy.

6.2. ConmanpHble yeIyrd B GOpMe COIMANBHOTO OOCIYXHBaHHMS Ha IOMY IIPEIOCTABIIIIOTCS B
COOTBETCTBMM CO CTaHIapTaMH MPEJOCTAaBICHAA COLNHANBHBIX YCIYT, YTBEPXKICHHBIMH
nocranonsieHueM IIpasurenberBa Mockoscekoit o6mactu oT 30.12.2014 r. Ne 1195/51.

6.3. Jlina mpemocTaBIICHHMs COLHANBHBIX YCIYT B (GOpPME COLHATLHOTO OGCIY)XKHBaHHA Ha JOMY
TPaXJAaHHH WM €T0 3aKOHHBEIM IIPECTaBUTENb HOJAeT 3asABJICHHE O MPEIOCTABICHHH COIHANBHBIX
ycayr mo ¢opMme, yTBEpXICHHOH npukazoM MUHHCTEpCTBa TPyAa M COIHMANBHOW 3allUThI
Poccuiickoit @enepanuu ot 28.03.2014 r. Ne 159u «O6 ytBepxaeHur (GOPMEI 3aSBJIEHHS O
HPeJIOCTaBICHHH COIMANBHBIX YCIYI», B (JOpPMe IEKTPOHHOTO JOKYMEHTa ¢ MPOCTOH 3JEKTPOHHON
HNOANUCHIO ¢  HCIONB30BaHMEM HH(POPMAIMOHHO-TEIEKOMMYHHKAIIMOHHEIX  ceTelf  oblero
NOJB30BAHMs, BKMIOYas LEpuneli mopranm rocyapCTBEHHBIX W MYHHUIMNAIBHBIX  YCIYT,
locynapcrsennyro nHbopManuoHHyo ciucTeMy MockoBckoi obnactu «IlopTa rocyJapCTBEHHBIX U
MyHUIMNAIBHBIX  ycayr (pyHkomit) MockoBckodt o6nactw», B TOpAAKe, OIPEAeIieMoM
HOPMAaTHBHBIMH NPABOBEIMU aKTaMM Poccuiickoil ®enepanyuu 1 HOpMaTUBHEIMHY IIPABOBBIMH aKTaMHU
MockoBckoit o6acT.

6.4. IlepedeHp NOKYMEHTOB M CBEICHHI, HA OCHOBAHMH KOTOPBIX IPHHAMAETCS PEIICHHUE O
IIPENOCTABIICHUH IPAXKIAHUHY COLUANIBHBIX YCIYT:

a) [acoopT WIM HMHOH JOKYMEHT, YAOCTOBEPSIOUMH JMYHOCTH, B COOTBETCTBHH ¢
3akoHoAaTenscTBOM Poccuiickoi @enepanuy;

0) noKyMeHT (CBECHUS), IIOATBEPKIAOIINI MECTO JKUTEBCTBA U (MIIH) MeCTO IpeOhIBaHMS (1St
TpaxkJaH, 3aperuCTPHPOBAHHBIX 110 MECTY >KHTEIbCTBa B MOCKOBCKOH 06MacTH, HO KENArOIINX
NOJTy4YaTh COUHAILHBIE yCIOyrH B (OpME COIMAIPHOTO OOCIyXHBAaHUS Ha OOMY [0 MECTY
npebpiBanus B MOCKOBCKOM 00nacTi) rpaxIaHMHA Ha TEPPUTOPHH MOCKOBCKOM 061acTH,
0(OpMIICHHEIN B COOTBETCTBUH € 3aKOHOAATENBCTBOM Poccuiickoit ®emepanuu (€Ciy TH CBEIEHUS
HE cofiepKaTcs B JOKYMEHTE, yIOCTOBEPSIOIIEM JINYHOCTE);



B) IOKYMEHTHI (CBeIEHHS), MOATBEPNKAAOLUME TOXOIBl I'paXJaHHHA U WICHOB €r0 CEMbH B
JeHeXkHo# (hopme B COOTBETCTBHME ¢ moctaHoBiieHneM [IpaBurensctBa Poccuiickoit eaepamuu ot
18.10.2014 N 1075 "OO6 ytBepxnmenun IlpaBun ompeneseHHS CpEeIHEXYIIEBOIO MAOXOAa IUIf
MIPEJOCTABIEHUS COLMAIBHBIX YyCayr OecmuiaTHO" 3a mocnenHue 12 KaleHAApHBIX MeECSIeR,
TIPEJIIECTBYIOINNX MECAIY TOJAuM 3asBICHNUS;

T') BBIMKCKA U3 (PHHAHCOBOTO JIUIICBOTO CYETA;

J) cIpaBKa MEIMIMHCKOH OpraHu3allid O COCTOSHUM 3A0POBBS TPAXJAaHWHA C yKa3aHUEM
CTCICHH YTpaThl CrHocoOHOCTM KOO BO3MOXHOCTH  OCYHIECTBJIATH CaMOOOCIyXXUBaHHE,
CaMOCTOSITENIbHO TEPEIBHraThCa, OOECHEeYMBaTh OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH B CHIIY
3aboJieBaHKs, TPABMEI, BO3pacTa;

€) CIpaBKa, CBUACTENILCTBO, YAOCTOBEPEHHE WM MHON JOKYMEHT O IpaBe IpakAaHMHA Ha MEPHI
COLMAIGHON IOJNEPKKM B COOTBETCTBHH ¢ 3aKOHOAATeNbecTBOM Poccuiickoit deaepauvu u
3aKOHOJATENECTBOM MOCKOBCKOM 001acTu;

X) JOKYMEHT, TOATBepXKIaromuii (akT yCTAHOBJIEHHS HHBAJIHMIAHOCTH B COOTBETCTBHH C

3aKOHOJATEeNsCTBOM Poccuiickoit Peaepanuu, - MpH OTCYTCTBHH COOTBETCTBYIOLIMX CBEACHUIT B
~ (enepanbHON rocyaapcTBeHHOH HHpOpPManmOHHOM cucreme "denepanbHEIM peecTp MHBATHIOB"
(nanee - henepasbHLI peecTp HHBATHIOB);

3) cBeAeHU 00 HHBAIMHOCTH, COJIepKaluecs B (eaepalbHOM peecTpe HHBATH/IOB;

¥) MHAMBHIYyaTbHAS IporpaMMa peabmIuTaliuy Wik abunuTanuy HHBAMKAA (IPY HATHYNHR),

6.5. Ilocne npwsHaHWs TpaXIaHWHA HYXJAIOIMMCA B CONHAJBHBIX YyCIyrax B dopMme
COLIMATLHOTO  OOCMYXXMBaHHUS Ha JOMY TEPPUTOPHATBHEIM  ITOJApA3/IeIcHHEM  BEIIACTCH
WHAVBHIyalbHas IporpaMma npepocraBieHus comuansHbix youyr (MIITICY). UnamsuayanbHas
nporpamMma mpenocrasieHus corpansabex yeryr (UIIIICY) cocraBisercs UCXOAS M3 HOTPeOHOCTH
rpaXJaHNHa B COLMAJBHBIX YCIIyrax, NEpecMaTpHUBAeTCAd B 3aBHCHUMOCTH OT H3MEHEHHUS 3TOMH
NOoTpeOHOCTH, HO HE peXe YeM pa3 B TPH roja.

INepeueHp JOKYMEHTOB, KOTOPBIE IIPEAOCTABIIIOTCS MOCTABIINKY COMHATBHEIX YCIIyT:

1) unauBHyansHas mporpamMma IpegocTaBiIeHns conuanbHeIX yeryr (UITICY);

2) cBezeHHUA O pacyeTe CpeaHELyIIEBOTO JOXOAa MONydaTess COIMANBHBIX YCIYT, BRlaBaeMEIe
TEPPUTOPHANBHBIM IIOJpa3/ielleHneM MHHUCTEPCTBa COMUANBHOTO pa3BUTHS MOCKOBCKO# 06nacTu
(3a uckmroyeHHeM rpaxiaH, ykasaHHbIX B yacTd 1 crathu 31 denepanbHoro 3akona ot 28.12.2013 N
442-®3 "O6 ocHOBaxX COMANBHOrO o0CHyXuBaHUS rpaxkaan B Poccuiickoii ®eneparuu", B yacTax
2, 3 cratbu 6 3axona Mockosckoit obmactu or 04.12.2014 N 162/2014-0O3 "O HeKOTOpHIX
BOIIpOCax OpraHU3allii COLHANBHOr0 o6cnykuBaaus B MockoBckoit obnactu").

6.6. CoumanbHble YCIYI'M NIPEIOCTABNSIOTCA TpaXKTAHMHY HA OCHOBAaHHMH JOrOBOpa O
MIPEOCTAaBIECHNHN COLMANBHBIX YCIyl, 3aKiIIoYaeMoro Mexnay I ocydapCTBEHHBIM OMOMKETHBIM
YUPEKAECHHEM CoOLHaIbHOro obcayxuBaHus MockoBckoit ob6nactu «KOMIUIEKCHBIH —1eHTp
CONMAJIBHOTO 00CiTy>HuBaHUs U peabumuranun «KonoMeHCKuii» U rpaXkIaHMHOM WM €TI0 3aKOHHBIM
IPEACTaBUTENIEM, B TEYCHHE CYTOK C JaThl IPEICTABICHHUS HWHAWBHIAYAJIBHOM IIPOIpAMMEI
npejgocTasieHus coquanbHex yenyr (UIICY) nocraBmuky.

6.7. Ilo pesynprataM OKAa3aHUs COIMAIBHBIX YCIYT €XEMECI4HO 3aBeayromuit OraencHueM
IIPEACTABISET MOJIyYaTes 0 COMUAIBHBIX YCIYT aKT CAAaYU-IPHEMKH OKa3aHHBIX COLUABHBIX YCIYT,
IIOJINHMCAHHBINA YHONHOMOYEHHBIM JIMLIOM Y UpesKICHHU.

6.8. 3aBemyrommil OTAEHCHMEM KOHTPOIMPYET CBOSBPEMEHHOE MPENOCTABIECHHE YCIyr
IOJIy4aTeNisiM COLMAIbHBIX YCIyT B COOTBETCTBUM C YKa3aHHBIMH B MHAMBHYAIBLHOM IMPOTpaMMe
npenocrasirenus commanpHelx  yeayr (MIMMICY) Bupamum, oO0beMaMud ¥ NEPHOANYHOCTHIO
IpeOCTaBICHHs COMUANBHEIN YCIyT.

6.9. Conmanbasle ycryru B OTieleHHH NPeJOCTABIAIOTCS IPH HATHYMH CBOOOAHEIX MECT.

6.10. IlpemocTaBieHne COLMANBHBIX YCIYr B (OPME CONMANBLHOrO OOCIYXXKMBAHHMS Ha JOMY
IpeKpalaeTcs B Crydasx:

- IO JINYHOM HHMIIMATHBE IPaXIaHNHA (3aKOHHOTO MPEICTABUTEIA);

- 110 OKOHYAHHUIO CPOKa MPEIOCTARICHHUS COUUANBHBIX YCIYT B COOTBETCTBHY C WHAUBHUAY AJILHOM
HIporpamMMoii u (Wim) UCTeUESHHEM CPOKa IOTOBOPA; ,

- IpM  HapyIIeHHH TIpaXTAHWHOM (3aKOHHBIM IIpEICTABHTENEM) YCIOBHI 3aKIFOUYEHHOTO
JIOTOBODA;

- BCJIEACTBUE CMEPTH NOJydaTeNs WK JUKBHAAIMH TOCTABIIHMKA,



- Ha OCHOBaHMH PCLICHHS Cyla O NMPH3HAHHMH TpakJaHuHa Oe3BECTHO OTCYTCTBYIONIMM HIIH
OOBABIICHUH IpaXKIaHHHA YMEPIIIHM;
- BCIIEICTBHE OCYXKICHUS IMOTy4aTeNs K OTOBIBAHHIO HAKA3aHUS B BUJIE JIUIIEHUS CBOOOIBL.
7. B3anuMOCBSA3H OTACICHUS

7.1. Jina BINONHEHHs CBOMX (YHKIMH M peayu3andu npaB M obs3aHHOcTel OTnencHue
Pa3BUBAET U MOANEPIKHBACT KOHTAKTEI C:

- aIMHHUCTPATHUBHO-YIPABICHYECKUM alllapaToM YUpeXJEHUs IO BOIpOCaM INTaTHOH
YHCJIEHHOCTH U CTPYKTYpsl OTHAENCHHS, INIaHUPOBaHUS JAesTenbHocTd OTAeneHns, NoTpeOHOCTH B
Kajipax, IIpHeMe, IEPEMEINCHUH M YBOJIBHEHHMH pabOTHUKOB, KaJpOBOH IOJIHMTHKH, pacyeTax
3apaboTHO IIaThl, yuere pabod4ero BpeMeHH, (HHAHCOBOM OO0ECIEYEHHH OTIIYyCKOB,
KOMaHJUPOBOK M MOPSANKE HAalpaBieHWs Ha Kypchl NOBBINCHUS KBAIM(QHUKALMH, IPOBEACHHS
aTTecTalliy, HOPMOTBOpPYECKOH nesTenbHOCThI0 OTHencHus B LeNoM, obecledeHHs IOXapHOH
6e30macHOCTH, aHTUTEPPOPHCTHYESCKOM 3aIUIIEHHOCTH, COOMIOeHNUS TpeOOBaHUU OXpaHEI TPy/a,
obecrieyeHUs MaTepHaNbHBIMH 3allacAMH W OCHOBHEIMHM CpEJCTBaMH, IPOBEAEHHS DPEMOHTA
3aKpemeHHbIX 32 OToeneHneM MOMEIICHUI U 0 MPOYUM BOIIPOCAM, BXOIAINM B KOMIETCHITUIO
aJIMHHHACTPATHBHO-YIIPABJICHUYECKOTO alNliapaTa;

- JOpPYIMMH CTPYKTYpHBIMH IIOJpa3JeJICHUAIMH U ciyxOamMu VYupexkaeHus I0 BCEM
BOIIPOCAM, OTHOCAINUMCS K KoMIieTeHIH OTae/IeHuS;

- OpraHM3alluAMH 3paBOOXPAHEHHS, 00pa3oBaHUd, KyIbTYpEl, CIOPTa, HEKOMMEPUECKHUMHU
OpraHm3alysMH, JApPYTHMH YUPSKACHHUSAMH CHCTEMbl COIMANBHOM 3alllUTHl  HACENICHHS,
6naroTBOpHUTENEHBIMI GOHIAMH, OTACIEHBEIMH YaCTHBIMH JIHI[AMH.

7.2. B3auMOCBs3b €O CTPYKTYPHEIMHE NOAPA3IEIICHUSMH U CiTyk0aMu Y UpexaeHus He JOIDKHO
BBIXOJHTE 3a Ipeziensl KoMneTeHIuy OTIeneHus, a TakKe MPHBOJUTE K BBHIIOTHEHUIO (yHKIHIH
OrtneneHns ApyTIMH CTPYKTYPHBIMH IIOAPa3eICHUSIMH.

8. IIpaBa 1 0TBeTCTBEHHOCTH

8.1. Corpymuukm OtneneHus sABIAIOTCA paGOTHHKaMH TOCY/IapCTBEHHOrO GIOKETHOTO
YUPeXIECHHsl colHalibHOTO o0coyxuBaHus MockoBckoit obmactu  «KOMIUIEKCHBI LEHTP
COIMAIBHOTO OOCHyXuBaHUS u peabwmrauun «KoNOMEHCKUil» ¥  OCYIIECTRIAIOT CBOU
MOJTHOMOYUS B IIpe/ieNax IPENOCTaBACHHBIX MM IIpaB H B COOTBETCTBHH C JO/DKHOCTHEIMH
HHCTPYKUHMSMH H 3aKITIOYCHHBIMH TPYIOBBIMH JIOTOBOPaMHU.

8.2. OtneneHue uMeeT MPago:

- CaMOCTOATENBHO IUIAHHPOBAaTH pPaboTy CHENHWAIACTOB OTAEIEHHS M IOJHOTO H
CBOEBPEMEHHOTO AOCTHIKCHHMS IIOCTABIICHHBIX IENIeH U BHINOJTHEHUS BO3TIOXEHHBIX 337131,

- BHOCHTb Ha PpacCMOTPEHHME aAMUHHCTPalMM YUpeXICHHS MHPeUIOKCHHS 10
COBEPIICHCTBOBAHMIO OPM U METOIOB COMMAIBHOTO 0OCITY KUBAHYS;

- pa3pabaTeBaTh ¥ BHEAPATH HOBBIC COBPEMEHHBIC METOABI COIMATBHOTO OGCITYKHBAHUS,
OCHOBAaHHBIE Ha JIOCTHXXCHHAX HAayKH, TEXHHKHU U IEPEZOBOTO OMNBITA YUPEXKICHHH COMUANIBHOTO
obcimyxuBaHu;

- obecrneunBaTh COOMIONEHHE NpaB ¥ 3aKOHHBIX MHTEPECOB MOJyuarteNell CONMHATBHBIX
yelyr;

- TpPHBJIEKaTh PabOTHHKOB APYTHX OTIENEHMH JUIS JOCTHXKCHHUS ITOCTABICHHBIX LIENEH M
BBHINIOJIHEHUS BO3/I0XKEHHEIX 3aad,;

- cobnrozath TPe6OBAHUS OXPAHEI TPY A, TEXHUKH Ge30MacHOCTH, MOXKAPHOM Ge30IaCHOCTH,
AHTHTEPPOPUCTHICCKON 3AINUIICHHOCTH, IPOM3BOJACTBEHHOM CAaHHTApHH, NPABHI BHYTPEHHETO
TPYAOBOTO PACIOpAAKa ¥ PacnopsaiKa OHA ModydaTenell COUAIBHBIX YCIIYT;

- TIpOYMEe IIpaBa, NPEAYCMOTPEHHBIE AEHCTBYIOIINUM 3aKOHOJATENbCTBOM Poccuiickoii
Denepanun.

8.3. OtzeneHue, B TOM YHCIIE 3aBEAYIOMAN H COTPYAHUKH HECET OTBETCTBEHHOCTS 3a:



- CBOEBPEMCHHOE, HaJJeXKallleeé ¥ KaueCTBEHHOE IOCTUKCHME IIOCTABIEHHBIX ILienei u
BBIIIOJIHEHHE BO3JIOKEHHBIX 3a/1a4a;

- BEICOKOE KadeCTBO OKa3aHHUs COIUANILHBIX YCIIYT;

- cobmoneHHe MOpPATBHO-3THYECKHX HOpM, Kojekca mnpodeccHOHANbHOM OSTHKH H
CIIyKEOHOTO ITOBEIEHHS B paMKaX OCYLIECTBIIIEMOM JeATENbHOCTH,

- KayecTBO W CBOEBPEMEHHOCTh BeJleHMS paboueil JOKyMEHTAMH, IPeOCTaBICHHS
YCTaHOBJIICHHOH OTYETHOCTH;

- pasriameHne HHGOpPMaUY, OTHECEHHOM 3aKkoHoAaTenscTBOM Poccuiickoit denepanun K
rHbOpMauK KOHOUMISHIMAIBHOIO XapaKkTepa HIM CIyxeOHOH HHGOpPMALUH, O MOJIydaTesaX
COIMANILHBIX YCIYT JIMIIAMH, KOTOPHIM 3Ta MH)OpPMAIHI CTajla U3BECTHA B CBA3W C HCIOIHEHHEM
npodeccroHaAIbHbIX, CIyXeOHbBIX ¥ (MJIM) HHBIX 0613aHHOCTEH; '

- TOYHOE HCIOJHEHWE HOPMATHBHBIX MPaBOBBEIX AaKTOB, PerIAMEHTHPYIOLIUX
OCYIIECTBIIAEMYIO AEATENBHOCTE,

- BBINOJIHEHHE PAacHOPKECHHH M yKa3aHWH aqMUHHCTpPALHMU YUpEKIACHUS, BBHIMICCTOSIIUX
Opragos;

- cTporoe coOMOACHUE YCTaHOBICHHOTO TIOpsAKa paboTel OTaeneHus.

8.4. 3aBeyrouyil OTAEIEHHEM IPUHIMAET Ha ce0s OTBETCTBEHHOCTH 3a pabory OTaeneHus
CO JIHS Ha3HAYEHHUS €T0 Ha JaHHYIO JOKHOCTD.

PA3PABOTAHO:

3aBely O OTACTICHUEM COLUANBHOTO 06CTy )KUBaHUS TPaXKAaH I0XKHIIOr0 BO3pacTa H
uHBaNUI0B Ne 3 rocyapcTBEHHOIO OIOMKETHOrO YUPEKACHUS COLMAIBHOTO 00CITYKHBAHHA
Mockoscxkoii 061acTr «KOMIIEKCHBIH HEHTP COIMAIBHOTO 00CITY)XUBAHMS U PeabUINTAILIHH
«KonomeHcknit»

/Axymasa H. 1./ Oy AL 20K

COI'JIACOBAHO:

3aMeCTHTENb AUPEKTOPa FOCY IAPCTBEHHOIO OOKETHOTO YUPEXKAECHHS COLHANEHOTO
obcny:xuBanus MockoBckoit o6sacTi «KOMIUIEKCHBIH HEHTP CONHUANIBHOIO 06CTy KUBAHUS H
peabunuta E€HCKHI»

W/ /A. A. Eropsiues/ SOy #2044




